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KULLANMA KILAVUZU VE GARANTI BELGESI



Degerli Miisterimiz,

Bizi tercih ettiginiz icin tesekkir
ederiz.

Bu belge ile trinlerinizi kullanirken
nerelere dikkat etmeniz
gerektiginden bahsediyoruz.

Sizlere her zaman hizmet vermek
icin haziriz.

KULLANIM KILAVUZU TALIMATLARI

Kaliteli malzeme ve iscilik ile kalite kontrol
sirecinden gecerek dretilen Uriinlerimiz asagida
belirttigimiz; KULLANIM KILAVUZU TALIMATLARI
dikkat edilmesi halinde yillarca ilk giink{ yeniliginde
kalarak, size hizmet etmeye devam edecektir.

1. Mobilyalarinizi montaj yaparken ve
kullanirken temiz ve diz bir zemin {izerinde
olduguna dikkat ediniz.

2. Mobilyanizin baglanti elemanlarina ve
zemine zarar vermemesi icin mobilyanizi
tasirken iterek veya cekerek hareket
ettirmeyiniz. iki kisi ile mobilyanin alttan
tutularak kaldirilmasi tavsiye edilir.

3. Mobilyanizi asiri darbe, carpma ve
gizilmelerden koruyarak, kesici ve delici
araglarla temas ettirmeyin.

4. Mobilyaniziisi kaynaklarindan uzak tutun.
icinde sicak madde bulunan driinleri direkt
olarak tizerine koymayin. Ahsap
Urlnlerinizin rengini solmalara, ¢catlamalara
ve sekil bozulmalarina karsi korumak igin
glin/guines i1sigindan koruyunuz.

5. Mobilyanizi kullandiginiz mekanin rutubetli
ya da ¢ok kuru bir bagil neme sahip
olmamasina dikkat ediniz.

6. Mobilyanizin menteselerine kapak
agirhgindan fazla yik binmemesine, ahsap
raflara homojen yikleme yapildigina ve bu
yukidn 30 kg’'dan fazla olmamasina, cam
raflara 5 kg’ dan fazla yikin olmamasina ve
cekmece raylarina 25 kg'dan fazla yik
uygulanmamasina dikkat ediniz.
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Our Valued Customer,

Thank you for choosing us in Office
Furniture.

With this document, we talk about
what you should pay attention to
when using your products.

We are always ready to serve you.

USER MANUAL INSTRUCTIONS

Our products, which are produced with quality
materials and workmanship, pass through the
quality control process, are as follows; If you pay
attention to the USER MANUAL INSTRUCTIONS, it
will continue to serve you for years by staying as
new as the first day.

1. Make sure that your furniture is on a clean
and flat surface while assembling and using
it.

2. Do not move your furniture by pushing or
pulling in order not to damage the
fasteners and the floor. It is recommended
that the furniture to be lifted with the help
of 2 people by holding the bottom.

3. Inorder to protect your furniture from
excessive impacts, bumps and scratches, do
not contact it with sharp and piercing tools.

4. Keep your furniture away from heat
sources. Do not place products containing
hot substances directly on them. To
preserve the color of your wood products
against fading, cracking and deformation —
protect it from daylight/sunlight.

5. Make sure that the place where you use
your furniture is not humid or it does not
have a very dry environment.

6. Make sure that the hinges of your furniture
are not loaded with more than the weight
of the door, and that the wooden shelves
are loaded homogeneously and that this
load is not more than 30 kg, and that there
is no more than 5 kg of load on the glass
shelves, and that no more than 25 kg is
applied to the drawer rails.



KULLANIM KILAVUZU TALIMATLARI
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Mobilyanizin ylizeyine dokiilen tim sivi
veya kati maddeleri bekletmeden pamuklu
temiz ve kuru bir bezle temizleyin.

Dogal ahsap kaplamali Griinlerinizde
goreceginiz farkli desen, renk ve ton
farkliliklari agacin yasi, damar yapisi,
yetistigi iklim ve toprak yapisi gibi
sebeplerden dolayi degiskenlik
gosterecektir. Bu degiskenlikler hata olarak
algilanmamali, aksine Grind farkl kilan
cesitlilik olarak gorilmelidir

Lamine ve polimerik kaplamali ylizey
temizligi icin pamuk esasli hafif nemli bez
kullaniimalidir.

Boyali ylizeylerde pamuk esash ya da
microfiber 6zellikli hafif nemli bez ile fazla
baski uygulamadan temizlenme islemi
yapilmahdir.

Dogal kaplamali ylizeylerde pamuk esasli
veya microfiber 6zellikli hafif nemli bez ile
kaplamanin dokusu yoéniinde, fazla baski
uygulamadan temizlenme islemi
yapilmahdir. Yiizeyin gok sik silinmesi

ylzeyde asinma ve eskimeye neden olabilir.

Boyali Urinlerin ylzeyine gizici ya da kesici
malzemeler dokundurulmamalidir.
Mobilyalariniz tiim isiticilardan en az 30-40
cm mesafede bulundurulmalidir.

Uriinlerin yiizeyine direkt olarak yiiksek
sicakliktaki maddeler konulmamaldir.

Cam kapakh dolaplarin camlari sert ve hizli
bir sekilde kapatiimamalidir.

Mobilyaya entegreli olan aydinlatma ya da
isiticl tarzindaki aksesuarlar uzun sireli
(max 1 saat) agik kalmamahdir.

Uriinlerde kullanilan ahsap malzemelerin
(yonga levha, melamin kapli yonga levha ve
MDF) yapisal 6zelliginden dolayi koku
hissedilebilir. Bu durum trinin kalitesi ile
ilgili olmayip malzemenin yapisindan
kaynaklanmaktadir. Havalandirma yapildig
taktirde bu konu zaman iginde yok
olacaktir.
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USER MANUAL INSTRUCTIONS
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Clean all liquid or solid substances spilled
on the surface of your furniture with a
clean and dry cotton cloth immediately
after spilling.

The different patterns, colors and tones
you will see in your natural wood coated
products will vary due to reasons such as
the age of the tree, its vein structure, the
climate in which it grew and the soil
structure. These variations should not be
perceived as errors, but rather as diversity
that makes the product unique.

For cleaning laminated and polymeric
coated surfaces, a slightly damp cotton
cloth should be used.

On painted surfaces, cleaning should be
done with a slightly damp cotton-based or
microfiber cloth without applying too much
pressure.

On natural coated surfaces, cleaning should
be done with a slightly damp cotton-based
or microfiber cloth, in the direction of the
texture of the coating, without applying too
much pressure. Wiping the surface too
often can cause wear and tear on the
surface.

Scratching or cutting materials should not
touch/get in contact with the surface of the
painted products.

The furniture should be kept at a distance
of at least 30-40 cm from all heaters.
High-temperature substances should not
be placed directly on the surface of the
products.

Glass door cabinets should not be closed
harshly and quickly.

Accessories such as lighting or heater
integrated into the furniture should not be
left on for a long time (max. 1 hour).

Odor may be felt due to the structural
features of the wood materials (particle
board, melamine coated particle board and
MDF) used in the products. This situation is
not related to the quality of the product,
but is due to the structure of the material.
If ventilation is done, this issue will
disappear in time.



GARANTI SARTLARI

Garanti sliresi Grinin tesliminden
itibaren baslar ve 2 yildir. Azami tamir
slresi 20 is glinuddr.

Urlintin biitiin parcalari dahil olmak
Uzere tamami firmamizin garantisi
kapsamindadir.

Garanti belgesinin tiiketiciye verilmesi
sorumlulugu, tiketicinin GrinG aldig
satici bayi, acenta veya temsilciliklere
aittir.

Garanti belgesinin gecerli olmasi igin
fatura ibrazi zorunludur.

Tliketici garantiden dogan haklari ile
ilgili olarak c¢ikabilecek uyusmazliklarda
bulundugu veya tiiketici isleminin
yapildigi yerdeki Tuketici Hakem
Heyetine veya Tiketici Mahkemesine
basvurabilir.

Satici tarafindan Garanti Belgesinin
verilmemesi durumunda, tiketiciler,
GUmruk ve Ticaret Bakanligi ile
Tiketicinin Korunmasi ve Piyasa
Gozetimi Genel Midurligine
basvurabilir.

Tlketici, ayiph mal kapsaminda, Grini
iade ederek sdzlesmeden donme, Grind
alikoyarak bedelden indirim talep etme,
Ucretsiz onarim isteme, ayipsiz misli ile
degistirilmesini talep etme haklardan
birini secebilir. Bu secildiginde satici,
Uretici ve ithalat¢l miteselsilen
sorumludur. Tiketici, uyusmazlik
durumunda yerlesim yerindeki Tiiketici
Hakem Heyeti veya Tiketici
Mahkemesi’ne basvurabilir.

Malin ayiph oldugunun ispati tiketiciye
aittir.

WARRANTY CONDITIONS

The warranty period starts from the
delivery of the product and is 2 years. The
maximum repair time is 20 working days.
The entire product, including all parts, is
under the guarantee of our company.

The responsibility of giving the warranty
certificate to the consumer belongs to the
dealer, agency or representative office
from which the consumer bought the
product.

Invoice submission is obligatory for the
warranty certificate to be valid.

The consumer may apply to the Consumer
Arbitration Committee or the Consumer
Court in the place where the consumer
transaction was made or in disputes that
may arise regarding their rights arising from
the warranty.

In case the Warranty Certificate is not given
by the seller, consumers can apply to the
Ministry of Customs and Trade and the
General Directorate of Consumer
Protection and Market Surveillance.

In the case of defective goods, the
consumer can choose to: return the
product and withdraw from the contract,
keep the product and request a discount on
the price, request a free repair, or request a
replacement with a non-defective,
comparable product. In this case, the seller,
manufacturer, and importer are jointly and
severally liable. In the event of a dispute,
the consumer may appeal to the Consumer
Arbitration Committee or Consumer Court
in their local jurisdiction.

The burden of proof that the product is
defective rests with the consumer.
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GARANTI KAPSAMI DISINDAKI HUSUSLAR

1.

Uriinlerimizin dogrudan su, nem ve buhar
ile temas etmesi sonrasinda olusan sisme,
kabarma ve tiim deformasyonlar,

Uriin tesliminden sonra olusan hasar, kirik,
cizik ve tim arizalar,

ilk kurulum sonrasi misterinin yaptirdigi
diger tadilat isleri sonucu mobilyalarda
olusan hasar ve arizalar,

Kullanma kilavuzunda montaj ve garanti
sartlarinda yazili uyarilari dikkate
almamaktan dolayi olusan hasar ve arizalar,
Yukarida yazan tim maddeler kullanici
hatasi kapsaminda degerlendirilir ve garanti
kapsamina alinmaz.

Kullanici hatasi oldugu tespit edilen ve
kullanici tarafindan talep edilen tim
arizalar, bakim ve Uriin degisiklikleri ekstra
Uicrete tabi olacaktir.
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ISSUES OUT OF THE WARRANTY

Swelling, blistering and all deformations
that occur after our products come into
direct contact with water, humidity and
steam,

Damage, cracks, scratches, and all
malfunctions happened after the delivery
of the product,

Damages and malfunctions in furniture that
happened as a result of other renovation
works made by the customer after the
inintial installation,

Damages and malfunctions caused by
ignoring the warnings written in the user
manual of the installation and warranty
conditions,

All items written above are considered as
user error and are not covered by warranty.
All malfunctions, maintenance and product
changes detected as the user’s fault and
requested by the user will be made under
an extra fee.



imalatgi Veya ithalatg Firma

Firma Yetkilisi
imza ve Kasesi

Unvani: Canakcilar Yapi Malzemeleri Tic. ve San. A.S

Adresi: Merkez Mahallesi, Sakaldoken Mevkii 67800

Caydegirmeni — Devrek / Zonguldak
Tel: 0372 594 58 02

E-mail: info@doxa.com.tr
www.doxa.com.tr

Servis istasyonu
Canakcilar Yapi Malzemeleri Tic. ve San. A.S /
67800 Caydegirmeni — Devrek / Zonguldak

Uriiniin Markasi: Doxa

Uriiniin Cinsi: Ofis Mobilyasi

Uriiniin Modeli:

Uriiniin Garanti Siiresi: 2

Teslim Tarihi ve Yeri:

Azami Tamir Siiresi: 20 is glini

Servis ve Miisteri Hizmetleri: 0216 324 10 24

istanbul Bolge MiidiirlGgii
Adres : Barbaros Mah. 1.Ersin Sk. No: 3 Atasehir/istanbul
Tel: 0216 324 10 24 Faks: 0216 324 25 02

SATICI FIRMA
Unvani :

Adresi :

Tel / Faks :
Fatura Tarih / No:

Kase / Tarih / imza:

Bu bdIUmMUn saticr farafindan doldurulmasi gerekmektedir.
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http://www.doxa.com.tr/

IMPORTER OR EXPORTER COMPANY

Title: Canakcilar Yapi Malzemeleri Tic. ve San. A.S
Address: Merkez Mahallesi, Sakaldoken Mevkii 67800
Caydegirmeni — Devrek / Zonguldak

Tel: 0372 594 58 02

E-mail: info@doxa.com.tr

www.doxa.com.tr

Service Station
Canakcilar Yapi Malzemeleri Tic. ve San. A.S /
67800 Caydegirmeni — Devrek / Zonguldak

Product’s Brand : Doxa
Product’s Type : Office Furniture
Product’s Modeli:

Company Official
Signature and Seal

Product’s Guarantee Term : 2 years istanbul District Office
Date and Place Of Delivery : Address : Barbaros Mah. 1.Ersin Sk. No: 3 Atasehir/istanbul
Maximum Time To Repair: 20 workday Tel: 0216 324 10 24 Fax: 0216 324 2502

Servis ve Miisteri Hizmetleri: 0216 324 10 24

VENDOR

Title :

Adress :

Tel / Fax:

Invoice Date / Number :

Seal / Date / Signature :

This section should necessarily be filled out by the vendor.
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